Department of Environmental Quality

1
T § DAS CUSTOMER SERVICES

Department of

Administrative SUMMARY FOR FY 2012-2013
Services

WEAVICES BLEVATED

Administrative Rules

Rule Filings Submitted Number of Staff Attending Filings with Issues as % of
300 271 Rules Training Total Filings
P / 50 50% 44% 33%

200 127
100 70 93 82//

3
28 26 26% 19%
Fa—— \E/\E 5%
0 0 0%

T T T T T T T 1 T T T 1
FY 2009 FY 2010 FY 2011 FY 2012 FY 2011 FY 2012 FY 2013

1 T
FY 2013 FY 2010 FY2011 FY2012 FY 2013 FY 2009 FY 2010

Archives and Records Service
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Facilities Construction & Management FY 2012 FY 2013
Average cost per office square foot (leases) S 8.65 S 8.76
Average cost per office square foot (operations & maintenance) S 476 $ 3.79
Total Capital Improvements Budget S - S 600,000
Finance FY 2013
Post-Audit Error Rate* 0.84%
Employees with time-based pay NOT using ESS for time entry 0.00%
S amount of loans serviced** S 376,623,582
*State Average: 3.59% ** Serviced by State Finance: 30.45%
Fleet FY 2012 FY 2013
Count of vehicles 50 47
Total miles traveled 762,526 664,083
Underutilized vehicles (mileage below the bottom quartile) - 3
Annual lease savings from Fleet Operations S 64,800 S 60,912
Purchasing and General Services FY 2012 FY 2013
Use of State Contracts S 186,388 S 307,658
Pieces of Mail Processed 48,179 45,041
Number of Surplus Items 57 143
Risk Management
Auto Property & Liability Claims Workers Comp Claim Costs Loss Control Activities FY12-FY13
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